Tudor Grange Academies Trust
Dingle Lane
Solihull
West Midlands
B91 3PD

14th July 2020

Dear Parents and Carers
With the summer break upon us, I wanted to draw your attention to some information that may support
you in keeping your child safe.

SafeToNet app free for life
The DfE has provided information for parents and carers on apps to help children stay safe online.
SafeToNet is an app for parents to help them safeguard their children from online risks like
cyberbullying and sexting, whilst respecting their child’s rights to privacy. The SafeToNet Foundation is
providing UK families with a free for life license when using the code provided through SafeToNet’s
cooperation with the UK government.
The code is ‘COVID’ and must be entered via this link, which must be activated before August 1 st. Once
you have entered the code, you will be redirected to a page where you can register your parent
account. It will only take a couple of minutes for you to verify your email address and create a parent
account and you will then be able to download the SafeToNet app and use the software free for life.

See Hear Respond service in response to COVID-19
See Hear Respond is a service provided across England by Barnardo’s and other national and local
community-based organisations in response to COVID-19. The programme has been created to help
children and young people in England who are experiencing harm and increased adversity during this
period, by providing support to those who are not being seen by social care or other key agencies.
Working with its partners, Barnardo’s aims to reduce the likelihood of harm and ensure other support
and protective networks are in place using:
•
•
•

online digital support, including advice and information, online counselling and a telephone
helpline
face to face interventions, such as support for groups at risk outside the home and one to one
support
reintegration into education, including assessments and the delivery of support pathways back
to education

See Hear Respond accept referrals from any source either through the Freephone number 0800 151
7015 or via the online referral hub.
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I hope that you find this information useful and wish you a safe and relaxing summer.
Yours sincerely,

Ms C Waterhouse
Executive Trust Lead Safeguarding

